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Mission Statement and Values 
 
 
S G Busby Insurance Brokers have served the community of High Wycombe, Marlow 
and the surrounding area for the last 30 years. 
 
We will continue to strive to establish a successful partnership with our clients, our 
staff members, and our insurance companies, that respect the interests and goals of 
each party. 
 
We pride ourselves in providing our customers with a first-class service and 
insurance products to meet their needs. In order to maintain our standards, we 
operate to the following values. 
 

• Products we recommend will meet our customer’s needs. 
 

• Products and services are competitively priced  
 

• Customer’s interests are always put before our own 
  

• Staff are competent to deal with your enquiry 
 

• We will always listen to your feedback and respond 
 

• Above all we are committed to treating the customer fairly in our 
transactions  

 

• We are committed to the Bribery Act 
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